MAKAKATANA BAY LODGE - RACK RATES -1 JAN -31 DEC 2019

Western Shores, iSimangaliso Wetland Park, Lake St Lucia P.O. Box 65, Mtubatuba, 3935, SA
Tel: ++27 (0)35 5504189  Fax: 086 523 9493 http://www.makakatana.co.za
GPS CO-ordinates:  28.238455°S  32.419261°E RESERVATIONS: maklodge@iafrica.com

FB — FULL BOARD
Includes Activities, all meals, teas & coffees, local beers and minerals and house wines.
If 1 Adult shares with 1 child then single rate and child rate will apply in standard rooms.

1 JAN - 31 DEC 2019 1 MAY — 30 JUNE 2019

RACK RACK
Per Person Sharing (PPS) Standard room R5 400 R4 600
Single (SGL) + 50% Standard room R8 100 R6 900
3™ Adult Sharing (on sleeper couch — pays 80%) R4 320 R3 680
CHILD (6-12) if sharing with 2 adults on stretcher R2 700 R2 300
PPS — Honeymoon suite (no SGL rate) R6 000 R5 000
PPS — Family room (rate for only 2 pax) (no SGL rate) R6 900 R5 800

If family a room is booked for 4 pax then the standard Adult PPS rate applies (R5400)

DBB — DINNER BED & BREAKFAST - Offered on standard rooms only (Room 1 —5)
Includes: Dinner, Bed & Breakfast. Excludes: Activities, Lunch and drinks. Extra activities can be booked

PPS - DBB R4 300 R3 600

SGL - DBB R6 400 R5 400

Please note: FB and DBB cannot be booked together.

A NON REFUNDABLE 25% DEPOSIT FOR BOOKINGS BETWEEN 20 DEC - 5 JAN IS REQUIRED PRIOR
TO CONFIRMATION OF ANY BOOKINGS.

Provisional bookings over peak periods can only be held for between 2 - 5 days.

Over any period where rooms become waitlisted, a 25% deposit will be required.

Please ensure all bank charges are covered by the guest.

ROOMS SLEEPS BEDS EXTRA BEDS

ROOM 1, 2, 3 TWIN 2 2 x sgl 1 Day bed for 3" person
ROOM 4,5 DOUBLE 2 1 King 1 Day bed for 3" person
HONEYMOON SUITE DOUBLE 2 1 King 1 Day bed for 3" person
BUKELA FAMILY ROOM DOUBLE & TWIN 4 1 King /2 x single

JABULANI FAMILY ROOM | DOUBLE & TWIN 4 1 King /2 x single




PARK ENTRY FEES

Gate Fees have been estimated for 2019 and subject to change.

Entry permits to be handed in on exiting the park gates or R600 penalty is charged by the Park Authority.
*** Transfer companies will be charged for the driver and vehicle upon entry.

Speed limit is 40km/hour. No Trailers or Motorbikes permitted to enter the park.

GATE TIMES:

Summer times (1 November — 31 March)
All gates into iSimangaliso — Western Shores open at 05h00
All gates into iSimangaliso — Western Shores close at 19h00
Winter gate times (1 April — 31 October)
All gates into iSimangaliso — Western Shores open at 06h00
All gates into iSimangaliso — Western Shores close at 18h00

ISIMANGALISO PARK ENTRY FEES 2019:

Park entrance fees must be paid in cash at the gate.
ESTIMATED PROJECTED RATES FOR ENTRY FEE IN 2019.
Subject to change without prior notice.

Adult | Child | Levy Vehicle | Vehicle | Vehicle | Vehicle | Overnight
per l5pax |6-12 13-20 |21+ accommodation
person pax pax pp /night

R55 R40 R7 R60 R85 R120 R210 R9

Transfer companies dropping or collecting guests will be charged for entry and must bill guests accordingly.
NOTE: Transfer companies must drop and collect through Nhlozi gate.

LATE ARRIVALS:

Guest arriving after gate hours will require an escort to the lodge which must be pre-arranged:
Late Entrance and Exit through Dukuduku Gate is not permitted.

DIRECTIONS:

GPS CO-ordinates:  28.238455°S  32.419261°E -SEE MAP —

Entry to the Western Shores -* NOTE GATE FEES

Entrance 1:

Turn off N2 at P380 / iSimangaliso Nhlozi Gate (Between Mtubatuba and Hluhluwe)

Drive 16km from the N2 to the Nhlozi Gate and then a 15 min drive to Lodge from gate. This is the
shorter route to take if coming from Durban, Richards Bay or Hluhluwe Directions.

Late arrivals through this gate only & with prior arrangement.

Entrance 2:
Entry near St Lucia (3km before St Lucia) at Dukuduku Gate. (35 min drive to Lodge from Dukuduku
gate). No after hours access through this gate permitted.



1: FULL BOARD RATES INCLUDE:

All Meals, teas & coffees
All local minerals, beers and house wines (excludes spirits)
Afternoon game drive on day of arrival (departs 15h30 /16h00 - guests must arrive by 3pm).
Morning game drive on day of departure (5am — 8am)
A Full day safari is included on a 2 night stay where 1 full day is available:
Boat & Wetland incl picnic lunch (9h00 — 15h30) (1* full day activity)
Beach and Eastern Shores incl picnic lunch (9h00- 15h30) (2™ full day activity)
Hluhluwe or Western shores incl brunch (05h00 — 13h30) (3" full day activity)
e Or, early morning game drive & afternoon game drive if guests do not want Hluhluwe.
Guests must please advise lodge in advance of preferred activity if only in for 2 nights or the boat activity will be
scheduled.

2: RATES EXCLUDE

Laundry

Park Entry Fees

Curio shop purchases

Telephones

Gratuities (guideline: R250 per guide per day & R250 for general staff per day)
Extra outsourced activities

TERMS & CONDITIONS

1: DEPOSITS:

Booking: A non-refundable deposit of 25 % will secure your reservations.

Balance of accommodation account is payable 4 weeks prior to date of arrival.

Bookings between 20 Dec & 5 Jan will only be confirmed when non-refundable deposits have been paid.
Provisional bookings will be held for a maximum of 10 days thereafter the booking will be released.

Bookings will be confirmed proof of payment is faxed or emailed through: Fax : 086 523 9493
BANK DETAILS: FIRST NATIONAL BANK; ACC NO. - 50901152088

BRANCH CODE: 255050 - SWIFT CODE - FIRNZAJJ

Please ensure all bank charges are covered by the guest.

2. CANCELLATIONS:

Non refundable deposit required on confirmation: 25% of the total lodge costs
30 Days prior to travel date: 50% of the total lodge costs
29 -15 Days prior to travel date: 80% of the total lodge costs
14 - Arrival date: 100% of the total lodge costs

In the event of premature departure the full extent of stay as originally booked will be charged.

Clients are to have their own travel insurance in place to cover unforeseen travel cancellations.

NB. Itis the traveller’s responsibility to ensure that they have adequate travel insurance for unforeseen
cancellations, medical emergencies, etc.

Only written cancellations will be accepted.

3: CHECK IN/OUT TIMES:

CHECK IN TIME: 1 pm Lunch is served from 14h00 / Tea is served at 15h00
CHECK OUT TIME: 11 am

Please advise of estimated times of arrivals.




4: TRANSFERS:

Transfers can be booked with Makakatana. These rates subject to change without any prior notice and
Makakatana will not be held liable for transfer changes. Prices are per vehicle — max 4 pax.
Transfers booked with Makakatana —iSimangaliso park entry fees will be paid by Makakatana.
Transfers booked by outside companies will be charged Park entry fees at the gate.

The driver of the transfer company will be charged an entry fee and a vehicle fee in cash.

Durban (3h00) R5000
Phinda / Thanda / Richards Bay (1h30) R3000
Amakhosi / Thonga Beach / Rocktail (3h00) R5200
Manguzi — Mozambique Border (3h00) R5200
St Lucia/ Mtubatuba (35 min) R 800
St Lucia (After hours, via Nhlozi gate) R1700
Afterhours surcharge R 500

5: CHILD POLICY:

¢ We welcome children 6-12 years of age.

e Children under the age of 6 are booked subject to special consent of owners, or if there is a group
family booking and are to be under supervision of their parents at all times.

¢ Children rates apply to children sharing with parents. (2 x full paying adults).

e The standard rooms can accommodate a maximum of one extra person sharing with adults, subject to
availability of stretcher beds.

e A child sharing with 1 single Adult. The Adult will be charged a single rate and the child will pay the
applicable child rate.

¢ Children occupying their own room will be charged the applicable adult rate.

e Parents to sign child indemnities & child policy prior to arrival at lodge.

Kiddies Menu

e There is a Kiddies Menu but we do require that we are informed in advance of any child food
requirements so that this can be confirmed with the chef upon arrival.

e We regret that children aged 6 and younger are not permitted to dine in the boma.

¢ Children 6 years and younger - dinner time is at 18h00 and is served in the main lodge dining area.

e Should parents wish to dine with their children, parents are to advise of the time they would like to eat
and a table will be set in the main building for the family.

¢ Children’s meal times must be supervised by parents.

e If children eat earlier and parents wish to dine at 7pm in the boma with other guests, please advise
reception on check-in so that a baby sitter can be arranged in advance

Activities and drives

o We regret that children 6 years and younger are not permitted on the safari drives and recommend that
families who book at Makakatana book on the Dinner, Bed & Breakfast basis which allows guests to do
self drives in the park.

Baby Sitting

e Please advise 24 hours in advance if a baby sitter is needed. The babysitter’s rate is R150 an hour.

o |If parents would like to book full day safaris or morning or afternoon game drives, baby sitters
must be booked in advance prior to arrival.

Swimming Pool

e Please note that the swimming pool is unmanned and unfenced.

e Children in and around the swimming pool need to be supervised by their parents at all times.

9: GUIDES & DRIVERS:
e There are no drivers or guides rooms at the Lodge.
e We will gladly recommend accommodation in St Lucia (30 minute drive through Dukuduku gate). Please
note that the Dukuduku gate is closed after gate hours.
¢ Note that a driver will be charged entry fees and a vehicle fee by the Park. Once a driver/guide has paid
entry into the park he will be allowed to exit and reenter the park but must get his entry permit stamped
by the Lodge. (This is subject to change as per iSimangaliso regulations).




